@: ’ . Kenneth Crawford <kenneth@heartlandsportsturf.com>

Sales Order 74592 from TurfHub

5 messages

Daryl Arreola <daryl.arreola@turfhub.com> Mon, Apr 8, 2024 at 2:39 PM
To: "kenneth@heartlandsports.com" <kenneth@heartlandsports.com>
Cc: "kenneth@heartlandsportsturf.com" <kenneth@heartlandsportsturf.com>

Dear Jason McMahan:
Your sales order is attached. Please review the list of items on order.
Thank you for your business - we appreciate it very much.

Sincerely,
TurfHub

800.336.2644

.D SalesOrd_74592_from_TurfHub_58684.pdf
262K

Kenneth Crawford <kenneth@heartlandsportsturf.com> Mon, Apr 8, 2024 at 3:23 PM
To: Daryl Arreola <daryl.arreola@turfhub.com>, Kenneth Crawford <kenneth@bcmsports.net>

Is this in response to my request to clarify Scott & Reid?

They are wanting to close 4-1-2024 Invoice #84935 ($29,775.00) to reflect the
payment submitted on 3-6-2024 in the amount of $21,850.00.

Create an additional invoice or addendum I guess to reflect the balance of $7,925.00
If needed invoice #8512 (4-4-24) could absorb that $7,925.00 + the already
documented balance owed of $10,825.00 = $18,750.00. When visiting with Eden I
believe this is what she feels will pass without issues from Otoe.

This is not due till the end of month however I need to get this all lined out for
smoother operations with S&R.

[Quoted text hidden]

Kenneth R. Crawford
HeartlandSportsTurf.com
405-642-9592

Brian Crawford Memorial
BCM Sports

Daryl Arreola <daryl.arreola@turfhub.com> Mon, Apr 8, 2024 at 4:20 PM
To: Kenneth Crawford <kenneth@heartlandsportsturf.com>

That is correct. A portion of the 21,850 went to the remaining on that open order at the time which was the 7,925
which was also correct to that exact amount on the second order i emailed

Daryl Arreola | Nationwide Sales Representative
c: 706.513.6664 | 0: 800.383.8229
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@ Hub

From: Kenneth Crawford <kenneth@heartlandsportsturf.com>

Sent: Monday, April 8, 2024 1:23 PM

To: Daryl Arreola <daryl.arreola@turfhub.com>; Kenneth Crawford <kenneth@bcmsports.net>
Subject: Re: Sales Order 74592 from TurfHub

[Quoted text hidden]

Caution: This message originated outside The Recreational Group. Use caution when opening attachments, clicking links or
responding to information requests.

Kenneth Crawford <kenneth@heartlandsportsturf.com> Mon, Apr 8, 2024 at 4:21 PM
To: Daryl Arreola <daryl.arreola@turfhub.com>

| was not seeing amounts on the ones you sent earlier. Not sure if they will want that data or not.

Kenneth R. Crawford
HeartlandSportsTurf.com
405-642-9592

Brian Crawford Memorial
BCM Sports

[Quoted text hidden]

Daryl Arreola <daryl.arreola@turfhub.com> Tue, Apr 9, 2024 at 2:45 PM
To: "kenneth@heartlandsportsturf.com" <kenneth@heartlandsportsturf.com>

Daryl Arreola | Nationwide Sales Representative
c: 706.513.6664 | o: 800.383.8229

C Hub

From: Microsoft Outlook <MicrosoftExchange329e71ec88ae4615bbc36ab6ce41109e@Recreationalgroup.onmicrosoft.
com>

Sent: Tuesday, April 9, 2024 12:44 PM

To: kenneth@heartlandsports.com <kenneth@heartlandsports.com>

Subject: Undeliverable: Sales Order 74592 from TurfHub

Delivery has failed to these recipients or groups:

kenneth@heartlandsports.com (kenneth@heartlandsports.com)
Your message couldn't be delivered. Despite repeated attempts to deliver your message, querying the
Domain Name System (DNS) for the recipient's domain location information failed.

For more information and tips to fix this issue see this article: https://go.microsoft.com/fwlink/?Linkld=389361.
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Diagnostic information for administrators:

Generating server: SN4PR13MB6036.namprd13.prod.outlook.com
Receiving server: SN4PR13MB6036.namprd13.prod.outlook.com

kenneth@heartlandsports.com

4/9/2024 7:44:46 PM - Server at SN4PR13MB6036.namprd13.prod.outlook.com returned '550 5.4.312 Message expired, DNS query
failed(InfoNoRecords)'

4/9/2024 7:34:46 PM - Server at heartlandsports.com (0.0.0.0) returned '450 4.4.312 DNS query failed [Message=InfoNoRecords]
[LastAttemptedServerName=heartlandsports.com] [DM6NAM12FT092.eop-nam12.prod.protection.outlook.com 2024-04-
09T19:34:46.375Z 08DC58121DEA71B6](InfoNoRecords)'

Original message headers:

Received: from CHOPR13MB4570.namprd13.prod.outlook.com (2603:10b6:610:¢5::8)

by SN4PR13MB6036.namprd13.prod.outlook.com (2603:10b6:806:20f::16) with

Microsoft SMTP Server (version=TLS1_2,

cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.7409.55; Tue, 9 Apr

2024 17:40:42 +0000

Authentication-Results: dkim=error (no key for signature)

header.d=none;dmarc=none action=none header.from=turfhub.com;

Received: from MW3PR13MB3929.namprd13.prod.outlook.com (2603:10b6:303:56::10)

by CHOPR13MB4570.namprd13.prod.outlook.com (2603:10b6:610:¢5::8) with

Microsoft SMTP Server (version=TLS1_2,

cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.7409.53; Tue, 9 Apr

2024 06:39:53 +0000

ARC-Seal: i=1; a=rsa-sha256; s=arcselector9901; d=microsoft.com; cv=none;
b=F20VBejONXSQcq5XICrx6dieZCHI3udUSKFTyRrMk3axcMeBUvIOsyw/415T9jXMWtAvZsAGjSyDJICMg7a1YO
06P7ghRAOWAgMOEiIXHGS9z6DAQw/Jy19ZMZwciaReh9hHvqe8CcVInImSDrUDZnaBpPonYTVN5NnDIlqdIT2g74V4
BMntqVGly5lityv4hBgaH4SbAejr7D+NIlILaY2zmXJLILdvzpyaTLpaALxxClI7AnWWhdKBrbqE70/wigo+
67tKDGDFely3kcxcpudIFu6 TUCS5bvnLaXu5z4m5umjjJXSYvkEteijEKEfhaL5dJPg8bC8/AJqrOf+jVL2K1g==
ARC-Message-Signature: i=1; a=rsa-sha256; c=relaxed/relaxed; d=microsoft.com;

s=arcselector9901;
h=From:Date:Subject:Message-ID:Content-Type:MIME-Version:X-MS-Exchange-AntiSpam-MessageData-ChunkCount:X-MS-
Exchange-AntiSpam-MessageData-0:X-MS-Exchange-AntiSpam-MessageData-1;
bh=hj8SeoXcg3ZXoNONn70VjDQKIT29vHyuV4fHwoXSDuk=;
b=bCQW5JRL8GY20ZycwrTZmDk6Y6wWDx6H74TYGTZKTCixdjn+CNBTR4WTOIsd/eZI2U1p603jk40x0OZevy5YOYTIRMJO
oOfkNfnPQMYHYxpAzFSRHtMYIPNEUqL4GO4d9FgxeT8NzfSO9wWQemCefrSVOC/PCDOuR2W1iswl9FiGyi3M9LCoqRaqeO/
JnilPjQtKxRIZupKColdQSC5vFOWaLupNvZ9yn9ScrH8NOJjfSrinAs TK93tVECyYV/NB53GbwbiekUgC/J1zew/
FdJAWMP4HNgO0cAmMY1B51p7cwRuSm80ek/LTH1TEWP3aEzXe986vmw7kUYO0r3TiR7HjsD3w==
ARC-Authentication-Results: i=1; mx.microsoft.com 1; spf=pass

smtp.mailfrom=turfhub.com; dmarc=pass action=none header.from=turfhub.com;

dkim=pass header.d=turfhub.com; arc=none

DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed;

d=Recreationalgroup.onmicrosoft.com;

s=selector2-Recreationalgroup-onmicrosoft-com;
h=From:Date:Subject:Message-ID:Content-Type:MIME-Version:X-MS-Exchange-SenderADCheck;
bh=hj8SeoXcg3ZXoNONn70VjDQKIT29vHyuV4fHwoXSDuk=;
b=i0J9n4zwaW7u3i00j12JYhURgywUkKR9tOICNUdNo2xCjWA2b7wjNHcszglQ4LzHZkosDEUUNEo/JOr6 TuJdhT79QMCed+
cl6NffPRDbrAMIOPIOfT43E7uDNN/KCa8wf2m3FgVQ1LFMYgr5S9CROfOPhnO+RzOCaKPdyTX5zW0g=

Received: from BLOPR13MB4274.namprd13.prod.outlook.com (2603:10b6:208:8e::28)

by MW3PR13MB3929.namprd13.prod.outlook.com (2603:10b6:303:56::10) with

Microsoft SMTP Server (version=TLS1_2,

cipher=TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384) id 15.20.7409.46; Mon, 8 Apr

2024 19:39:03 +0000

Received: from BLOPR13MB4274.namprd13.prod.outlook.com

([fe80::5f52:aac:df81:5a92]) by BLOPR13MB4274.namprd13.prod.outlook.com

([fe80::5f52:aac:df81:5a92%6]) with mapi id 15.20.7409.042; Mon, 8 Apr 2024

19:39:03 +0000

From: Daryl Arreola <daryl.arreola@turfhub.com>
To: "kenneth@heartlandsports.com" <kenneth@heartlandsports.com>
CC: "kenneth@heartlandsportsturf.com" <kenneth@heartlandsportsturf.com>
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Subject: Sales Order 74592 from TurfHub

Thread-Topic: Sales Order 74592 from TurfHub

Thread-Index: AQHaiexpCrLGYFpvfEatqrHK42GAPA==

Date: Mon, 8 Apr 2024 19:39:02 +0000

Message-ID: <BLOPR13MB4274FA6806AF94F72E4CE299F5002@BLO0PR13MB4274.namprd13.prod.outlook.com>

Accept-Language: en-US

Content-Language: en-US

X-MS-Has-Attach: yes

X-MS-TNEF-Correlator:

x-ms-publictraffictype: Email

x-ms-traffictypediagnostic:
BLOPR13MB4274:EE_|[MW3PR13MB3929:EE_|CHOPR13MB4570:EE_|SN4PR13MB6036:EE_

x-ms-exchange-senderadcheck: 1

Xx-ms-exchange-antispam-relay: 0

x-microsoft-antispam: BCL.:0;

x-microsoft-antispam-message-info: 080iZUaEZ/SJhuXNOooKQKT2QPAOh/krlPYvQ1v8XBFGPfAiksYSW27HeVzLxZUUuTPO+

t6fF2yv6RsalCVOUzILG8bSIAYBufkavAePZ+WTFgBrQ/E04dwv5d0al4dFASMzA2aNnIHjZkc6erkWin14JZ8xDNZ+

VSh9TJZIXGjugR6rNNnTSGC/23bKL0zQaQ1k2TMckuhygbr+9vgBKKqv6U9T3Qo4xScd++FwYvigxz76wUWC4qu6FVvMQPSOLL2ET

uLalOEq6iz6KrWpyrF1SPHMznEvCDNS0/39mmy7uF+Tn82shSpav7XHB10XiEPexhkbq3A9Jo9pwijlaSHZLEJxwSeLbw9xvyuPo71T

gReYKn1NwousxIx6Q8WZU2eo/9mblko2JPb/9/ndKjn2mQACusveXWDvXMQ431QdhyxfVq6UmgspQxP1/pWxRxVpOwy+

zhRYcSUAOCw557hEPXaq362LVdWZE7C4Bi+FEAr6yVLoB701TCclELMEFbIMatSTF2kcl/1nngPrL2Rc11YagAu8cOW7GdWbsgjw

eL8fbP776Jv772uiz8HMmXMsylna1drMqVLETNQ/tXJZJbtTjpFOOGnkMnVuclfxk18A=

x-forefront-antispam-report: CIP:255.255.255.255;CTRY:;LANG:en;SCL:1;SRV:;IPV:NLI;SFV:NSPM;H:BLOPR13MB4274.

namprd13.prod.outlook.com;PTR:;CAT:NONE;SFS:(13230031)(376005)(1800799015)(366007);DIR:OUT;SFP:1102;

x-ms-exchange-antispam-messagedata-chunkcount: 1

Xx-ms-exchange-antispam-messagedata-0: =?us-ascii?Q?u9EJdb0idwUZrQv3ZZ6kcd8E60PbbOdVkI73b1nOHOFhI2yyVqRWESVzjYap

2=

=?us-ascii?Q?JFgV8Bpix6hzLOxROiVIc74m7t5sRYel3KHrx7PY G+9xrjicOFEErnOmKoGij?=

=?us-ascii?Q?lkVjJpyoOBbehY2707jCNQLN4JbMIGtmo/nqpS8JpiHIO3mwzTHKFkNekocR?=

=?us-ascii?Q?HdfXZJplOwBbna2qGO0aDS0Hui3tOgKGSRUTN7E/KSOORGjArSF30224msrve?=

=?us-ascii?Q?waRpT1IHaH4QjflgHn+CJaww3ekqqgh8EfSsb7MZBPgbmGoF/julJeW8TUVj+?7=

=?us-ascii?Q?jjpieSdOihtYYdWhKCW9vBgSJUKQnhSERDKJ76gx4mSN3rsRy03qHI463XfD?=

=?us-ascii?Q?cMnmh7IgXMnl4xCjJZFl4relhTZsxOhMuavpYf4YUXwTrXozU3T6yns8yEru?=

=?us-ascii?Q?4qGIMun5WazD+A3DShudghmi6 TKdIfCuMIoXS5MXPzim4hDJduiTHOeGlq7W?=

=?us-ascii?Q?RqYTL5qeWTShCB+gi82vcqfBhT/ePwnrWtHG4qT9n+jzNOJTvfA1sOwJNRIt?=

=?us-ascii?Q?2rakw1dxiQ1ReykZtVwwulLJc1h8nlzp1K/8pW2wTJt4rxhYAvusvido8xdgx?=

=?us-ascii?Q?nIT+McaTegR3LttligMxc9nuqgjeU64z8Cac1iwDfWTvwMIEQsfPOuvq6CTalL?=

=?us-ascii?Q?gK2AAsjS269Kjd3zpYIZMZYF6fo+7JgJdnl9Y0adPzPHWz+DZj/Q7euLuYDhe?=

=?us-ascii?Q?uTIk23MuTIb702uPelUlpm5HWNEqWES5+0i2SVuywejx131DTmQSIXNErcOmh?=

=?us-ascii?Q?RAaxkh8qNr4uj5tQqUIjxEGvOIheyLXxNDgEdiDFfJtev03+cN3KtEIUIRCoA?=

=?us-ascii?Q?1SZg4PV6N2hTtwkHsISB/7/YOWP1+JeN3tCQmmMtg18SUzYBgpyPPA+p3Y4Y?=

=?us-ascii?Q?Bp1ra9/SDnUEo0z+2X4CqcJWSLxHMT4eNE6Z3jV56qGOhCKpsdBhYnk/pOZXm?=

=?us-ascii?Q?AN0jcCyZGoXPyn3bll9ys GWFckKHmMziSkwKKXSh0eX76VnoiGfGrVrxAD0JQ?=

=?us-ascii?Q?E5MxgHgwBxDMMzKvqcnf3zvWVGij23rBRg6484 GZI+8PGVuhJdbqcFWHIXhXV?=

=?us-ascii?Q?jvedhZ1wsU/knKxcwMiCq9vE6ZoSXR2sylLodk4gjZmA+vSW6nD3uhpuOCeQF 7=

=?us-ascii?Q?P/80HI3NN3r6 EQWUOZ/MUUyIABUtlajSdQcF9hFBtbBfY UJpRyletoMw8sHR?=

=?us-ascii?Q?wazTeirUn5w4dXBnRzAQTfPFyM1KACem/hsZ4kpHEOQEKmYn1bm3ICalJ/yb?=

=?us-ascii?Q?Kaogg11FZYziSu3phohfEjuudiyqgkCjwpZGo/6 0+MMGL7BH8fdJdZYdjmkH?=

=?us-ascii?Q?pDHa85Ckx+JBIdzSrMsy6hXIVvQBjVxQV0fh3EKOxZ5UWeDVYT+m6c90yf8U?=

=?us-ascii?Q?xhM/IHFbIxXWeDgOY3+C9Mzaebygh687F8wbeOYTEFPSqOSL77WDSyaHbnPoC?=

=?us-ascii?Q?0Myl/HiU8rmHAU9IXL7eGbrM3oY IXWX2yA3SMuumEA5BODUVINRPUzIQaT1E?=

=?us-ascii?Q?c08jRH+ZZR35W1jFGZ0+S8S9zI1ftdOhFI+rj713mPiYzkulJ6d9RFE/MRAmM?=

=?us-ascii?Q?CAnMhQMajS/df/flQnThUaVOouW8tgcmCTh8RFauEtOllvUJ5nXKhcg6eEtEQ?=

=?us-ascii?Q?VQ=3D=3D?=

Content-Type: multipart/mixed;
boundary="_004_BLOPR13MB4274FA6806AF94F72E4CE299F5002BLOPR13MB4274namp_"

MIME-Version: 1.0

X-MS-Exchange-CrossTenant-AuthAs: Internal

X-MS-Exchange-CrossTenant-AuthSource: BLOPR13MB4274.namprd13.prod.outlook.com

X-MS-Exchange-CrossTenant-Network-Message-Id: 6d836d55-11d6-45be-9839-08dc58038b99

X-MS-Exchange-CrossTenant-originalarrivaltime: 08 Apr 2024 19:39:02.9509

(UTC)

X-MS-Exchange-CrossTenant-fromentityheader: Hosted

X-MS-Exchange-CrossTenant-id: 2206904 1-7a91-43b9-bc8b-6d05911¢5fb0

X-MS-Exchange-CrossTenant-mailboxtype: HOSTED

X-MS-Exchange-CrossTenant-userprincipalname: uW+aoE5E/HqHOIk+CwRjPCqlWojxeic5EZ7HMtBebwq0GO

D95dmX4KTumkF6UMAPDrnnvTVB5zEpbi5f7SdzpMILOeNpEWs+JqDEDNZf+Y=
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X-MS-Exchange-Transport-CrossTenantHeadersStamped: MW3PR13MB3929
Return-Path: daryl.arrecla@turfhub.com

X-MS-Office365-Filtering-Correlation-Id: 6d836d55-11d6-45be-9839-08dc58038b99
X-OriginatorOrg: turfhub.com

—————————— Forwarded message ----------

From: Daryl Arreola <daryl.arreola@turfhub.com>

To: "kenneth@heartlandsports.com" <kenneth@heartlandsports.com>

Cc: "kenneth@heartlandsportsturf.com" <kenneth@heartlandsportsturf.com>
Bcc:

Date: Mon, 8 Apr 2024 19:39:02 +0000

Subject: Sales Order 74592 from TurfHub

Dear Jason McMahan:

Your sales order is attached. Please review the list of items on order.
Thank you for your business - we appreciate it very much.

Sincerely,
TurfHub

800.336.2644

2 attachments

ﬂ SalesOrd_74592_from_TurfHub_58684.pdf
262K

D Sales Order 74592 from TurfHub.eml
367K
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